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We Let Business FLoW
Chrome River lets business flow for some of the world’s largest 

and most respected global organizations including Toyota, Hard 

Rock International, Harman, DSW and Kelly Services. Our highly 

configurable, cloud-based expense reporting and supplier 

invoice automation solutions deliver an elegant and intuitive 

user interface, which offers the same high-quality experience 

on a smartphone, tablet or laptop. Our SaaS products, built on a 

world-class business rules engine and technology infrastructure, 

support today’s rapidly changing business climate. Users at every 

level—CFO, AP, travel manager and employees—all love the 

flexibility and ease of use. Through Chrome River’s integrated 

set of dashboards, entry screens, account selections, compliance 

policies, routing rules and approvals, our products deliver seamless 

efficiencies for an organization’s operations as well as a delightful 

experience for employees, travel and finance professionals. There 

are no up-front hardware or software costs, and upgrades to the 

solution are smooth and timely. With immediate improvement to 

operations, organizations deliver instant ROI.

Partnering for a Long-Term Superior  
Customer Journey 

Customer satisfaction and happiness are our focus. Chrome 

River works with you to create a solution configured to meet 

your organization’s specific needs. We support you with one 

of the finest and most experienced teams of professionals in 

the industry through go-live and beyond into your day-to-day 

operations. As your trusted advisor, we provide a myriad of 

ways for your organization to utilize our solutions to their fullest 

extent. Our dedicated teams provide the support necessary to 

leverage your investment in Chrome River’s offerings well after 

the initial implementation. Our 98% customer retention rate 

attests to the satisfaction of our customers and the quality of the 

services we deliver. 

Our mission includes a long-term commitment to innovation 

and support so our customers can let business flow.
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Expense – Create, submit or approve expenses anytime, anywhere, 

on any device. Control costs with automated, realtime policy 

compliance monitoring and approval routing. Meet regulatory 

requirements with a flexible, configurable, embedded business 

rules engine. 

Invoice – Fully mobile invoice management solution that 

expedites invoice processing and supplier payments with 

increased visibility of spend, enabling AP teams to drive savings. 

Card – Increase your finance team’s efficiency with Chrome 

River’s extensive credit card expense processing capabilities. 

Chrome River automates everything from reconciliation to 

payment for accurate and timely card management.

Travel – Exceed your global organization’s travel requirements by 

partnering with Chrome River and your preferred travel vendors. 

Our agnostic approach to -travel means that you can leverage a 

best of breed approach to travel and expense management.

Connect – Modern integration platform that offers the flexibility 

to integrate a broad range of travel, financial, human resources, 

and corporate card providers. Open platform empowers your 

business systems to seamlessly integrate with and leverage data 

from Chrome River. 

Monitor – Embedded business rules engine allows you to 

configure compliance rules to reduce errors, enforce policy and 

minimize risk. 

Analytics – Convert spend data into actionable reports with 

a world-class business intelligence reporting engine. Make 

data-driven business decisions using spend analytics and key 

operational metrics. 

Reach – Enable your organization to quickly and easily 

manage reimbursements to non-employee groups such as job 

candidates, external consultants, and contractors.
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teChnoLoGy that enaBLes FutuRe-Readiness
Architecture and technology that provides one digital experience across all devices to embrace change and grow with you as we 

support your needs today and beyond. 



Chrome River provides expense and invoice automation solutions that let business 

flow for more than 1,000 organizations worldwide. The company’s easy-to-use, 

enterprise-scale solutions enable future-readiness for its customers. As a result of 

this focus on innovation, Chrome River is rated as a Leader in expense management 

by analyst firm IDC. Chrome River’s commitment to delivering a superior customer 

journey by creating long-term value for its customers, makes it a preferred choice 

of CFOs, CIOs, AP teams, travel managers and business travelers. Details on Chrome 

River’s customers can be found on the company’s web site.

To find out why more than 2 million business travelers around the world trust Chrome 

River, contact the company at 888-781-0088, or visit chromeriver.com and its social 

pages on LinkedIn, Facebook, Twitter, and Instagram.
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